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“Thanks to In�nicept, we believe a world is coming 

soon where players like us won’t have to do any 

payments work, but will be able to build exactly 

the experiences that customers want around 

checkout.”

MATT DOKA
CO-FOUNDER & CTO
FIVESTARS

RESULTS

Utilizing Infinicept to become a payment facilitator enabled Fivestars to launch 
Fivestars Pay, a POS system for retailers that is integrated into Fivestars’ 
marketing and loyalty platform. This all-in-one solution has dramatically 
increased the platform’s efficiency and more importantly, the ROI for Fivestars 
merchants. 

Fivestars now has over 1,000 merchants using their payment platform and, on 
average, merchants with the integrated product are seeing the customer 
participation rate into the loyalty program more than double compared to the 
non-integrated, marketing-only product. This improved product and customer 
experience is greatly improving Fivestars’ customer retention. 

Fivestars’ payments product also introduces additional revenue streams. 
Owning much of the payments process allows Fivestars to help simplify their 
merchants’ payments, reducing cost and complexity for them, while also passing 
along some of those gains to Fivestars. 

By owning their payments, Fivestars is able to create new opportunities for 
future product development, furthering the integration between payments and 
loyalty. 


